
Encouraging 
Feedback



Understanding the ways people can share feedback with Care Opinion

Accessibility

Features to support encouraging feedback

Printed Materials

Widgets for websites and intranets

Examples in Healthcare settings



Ways to share a story with Care Opinion

Online 
careopinion.org.uk
or careopinion.ie

Freephone 0800 122 3135 
(UK only) Freepost leaflets From an invitation 

link

With support from 
Volunteers

Via a Kiosk link

• All stories are subject to moderation and are 
uploaded to the website

• Freephone, freepost, invitation links, 
volunteer support are subscriber only features 

http://www.careopinion.org.uk/


Accessibility
Lots of different ways to share your story…



Tell your story tab on every 
page

Search stories here

Video explaining the website’s 
purpose

Link for parents and children

Accessibility Features

Online Via website



Kiosk mode

Blog: How to collect stories via kiosk mode                                              How to locate Kiosk mode on a service page

https://www.careopinion.org.uk/blogposts/808/collecting-stories-with-kiosk-mode
https://www.careopinion.org.uk/resources/how-to-use-kiosk-mode.pdf


Invitation Links

The simplest way to invite people to share their experiences on Care Opinion is just to provide a link 
to this site. Another way is to make an "invitation link" and provide that instead.

What does an invitation link do?

An invitation link will 

Customize various aspects of our story-telling workflow

Easy access widget codes, Kiosk links or QR codes to share

Keep track of which stories came via which invitation link

You can preselect a service and add your own tags

Create a welcome message and ask for feedback on 
specific topics within the service

Offer your own online survey and attach FFT ratings



How can I use an invitation or kiosk link?

  

Invitation links can be added to most correspondence that you have with 
patients and/or service users.

Here are some ideas:
• Emails

• Texts – appointment reminders etc

• Letters

• On staff email footers

• As a QR code on posters & leaflets

• Social Media

• On a tablet or iPad

https://www.careopinion.org.uk/blogposts/831/how-can-i-invite-rapid-online-feedback-about

“We’d love to hear your story of using our service, Tell us 
what was good or what could be improved at Care Opinion 

using the link below: careopinion.org.uk/kiosk/nms-substance-
to-solution”

Example could be:-

https://www.careopinion.org.uk/blogposts/831/how-can-i-invite-rapid-online-feedback-about
https://www.careopinion.org.uk/kiosk/nms-substance-to-solution
https://www.careopinion.org.uk/kiosk/nms-substance-to-solution


QR Codes
QR codes can direct people to specific  pages on Care Opinion.

This could be an invitation link or a kiosk link.

QR codes can be created for free online. The Care Opinion team uses 
https://www.qr-codegenerator.com/.
Invitation links have a QR code generator on the site.

https://www.qr-code


Freepost leaflets and Free phone Number

When sharing your story via a free post leaflet or the free telephone number, a member 
of the Care Opinion team will input the data to the site and the story will follow the same 

journey and moderation process as any other story would.



Volunteers?

https://www.careopinion.org.uk/info/sharing-with-staff

https://www.careopinion.org.uk/info/sharing-with-staff


Features to support encouraging feedback



Print Materials

All materials, excluding the freepost leaflets, are available to download 

https://www.careopinion.org.uk/info/new-materials 

https://www.patientopinion.org.uk/info/new-materials


We also have bespoke material you can print. These include 
a call to action:

Files and fonts

Printing guidelines

Help with logo placement

Support available from 
Care Opinion



Print material: Where else can you include 
Care Opinion?
What other materials do you share with people who use your services? 
Can you put Care Opinion on appointment letters?

Or Stickers on existing leaflets/booklets?

Support available from  Care Opinion: 

  Care Opinion high res logos available 

  Can provide examples of existing materials created by other 
organisations



Website and Intranet
(once they’re on, they’re on!)

Logo on you front page – this can include a link to your stories on Care Opinion

Latest stories Widget on front page  - Stays up to date with most recent stories

Story telling widget – people can share feedback with Care Opinion about your 
service without leaving your site

Embed the Care Opinion video so people can watch how Care Opinion works

Online widget builder (or we can send you the code)

Logos – any shape or size!

Story telling widget help and guidance

Video embed code

Support available from Care Opinion:

https://vimeo.com/215724873
https://www.patientopinion.org.uk/opinions?buildwidget=true


Active Online Promotion
(Can you ask comms for help?)

Use the Care Opinion blog to talk about the work you are doing and how 
patient feedback impacts your organisation (for example)

Twitter:

Tweet asking for feedback

Tweet stories and responses (good and bad ;)

Ask people who tweet you about care to share a story

Facebook:

You can do the same things as twitter here. Share and engage.

Share feedback in staff groups

Think about how else you engage with people online – news section of your 
website? Partner sites/twitter accounts?

https://www.careopinion.org.uk/info/subscriber-help-blogging-new-post


Slideshow 
Our slideshow is one small way to help make patient experiences 
visible to everyone who spends time in healthcare settings. It is a 
collection of stories which can be displayed one after another in 

Waiting areas and other health care settings.

https://www.careopinion.org.uk/blogposts/848/slide-show-and-tell



Blogging
Did you know that, as a Care Opinion partner, you have your own blogging 

platform right here at your fingertips?

This feature allows subscribers to communicate proactively and is a great public engagement tool it can  be for 
sharing  great stories or you can blog about changes and learning from the feedback you have received.  A fantastic 

and simple way of letting people know what you're doing in an interactive way! You can also share links to your blogs 
online and Staff are also alerted when someone in the subscription posts a new blog.

https://www.careopinion.org.uk/blogposts/737/use-your-care-opinion-blog-to-share-the-story



Remember to share 
feedback with staff



Examples of subscribers promoting Care 
Opinion 



Additional support 

*NEW* Managing your Subscription - Webinar for 
'Administrators'
*NEW* Responding to critical stories on Care Opinion

How to respond well and demonstrate impact

*NEW* Keeping track of your stories with 
alerts & digests

Pre recorded sessions:-
Reports and Visualizations

Care Opinion Administrator Training
How Staff and Volunteers can support story tellers

Using Subscriber Tagging

https://www.careopinion.org.uk/info/support-webinars

Live sessions:-

We also have 
the Subscriber 
"know-how“

Page for further 
support.

How to use Reports & Visualisations

Invitation links & Subscriber Tagging

https://www.careopinion.org.uk/info/subscriber-know-how




Thank 
you
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