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Why reporting?

Subheadin

g

• Show a snapshot of themes

• How they are being 

responded to

• Help you track progress 

over time

• Management reports

• Promotes transparency

Help with reporting



Care Opinion Reports available

1. Story and response listing report - The simplest report lists a 

collection of stories and responses VIEW EXAMPLE

1. Story in Summary report - Instead of listing all the individual stories, 

you can view a set of summary charts and tags VIEW EXAMPLE

1. Response and story progress report - You can also view summary 

charts on story progress and responses VIEW EXAMPLE

1. Services with response quality report - indicators of quality of 

responding for a set of services. This includes identifying whether 

there is a response to a story, response time and whether the 

response was helpful (as rated by the story author) VIEW EXAMPLE

https://www.careopinion.org.uk/resources/shsct-story-response-withchange-report.pdf
https://www.careopinion.org.uk/resources/rdash-stories-summary-crit2.pdf
https://www.careopinion.org.uk/resources/tayside-story-response-helpful.pdf


Reports continued

1. Services with story activity report - This report shows summaries of 

story counts, responsiveness and criticality for a set of services VIEW 

EXAMPLE

1. Story authors in summary report - Summary of authors age, gender, 

ethnicity & disability VIEW EXAMPLE

1. Services with Ratings report - Summary of the rating scores for a set 

of services including the Friends and Family Test question (England 

only) VIEW EXAMPLE

1. Story listing in a table report - The most comprehensive report which 

pulls all the information from the TYS workflow into Excel VIEW 

EXAMPLE

https://www.careopinion.org.uk/resources/Devon-story-activity-tagged-safety.pdf
https://www.careopinion.org.uk/resources/Devon-story-activity-tagged-safety.pdf
https://www.careopinion.org.uk/resources/rdash-author-summary.pdf
https://www.careopinion.org.uk/resources/ulht-stories-ratings.pdf


Visualisations available

Help with Visualisations



Visualisations available



Visualisations available



Basic Searching

•More stories about the same service •More stories by the same author

•More stories with the same tag



Live site 

demo



Always start any search from the Search box on the Homepage

Either press Enter, or type your organisation name

Add a search term from any tag i.e. staff or nursing

Click the pink (refine) button

Help with searching within a service



Then click

Select the service(s) you would like to report on

Click the green            button, to add services to your search



Build your search from the ‘Story Search 

Options’

Add in additional filters e.g. a date 

range or criticality etc...



Now your ready to create your Report or Visualisation

You can also:

• SAVE your 

search

• Create an Alert

• Create a Digest



Have a go!

Try this example search:

• All stories in your subscription

• Published last month (Use published on 

or before and published on or after)

• Equal to criticality 0



Save your report, rather than generate!

Use the template to generate a new report at any time, or add a schedule if you want new 

reports to be generated on a regular basis



Check by viewing ‘Saved things’

When ever you have set up an alert, digest, report or visualisation you can always double 

check these by accessing your ‘saved things’

Remember!
You can always pause 

or delete anything 

you have set up & if 

you are an 

‘Administrator’ you 

can set assets up for 

other members!



Scheduling a Report or Visualisation

Reports you create about stories and 

responses can be scheduled for regular 

delivery to you or other members of your 

subscription.

Help with Scheduling reports

Examples of scheduled reports

• a list of new stories and responses sent to you and your manager every other week

• a summary of stories sent to committee members every 3 months

• a list of stories which are critical but lack a response sent to you every Monday



Scheduling a Report or Visualisation

Important reminder:

No need to add a date range when scheduling reports!

The site is very clever

Different types of schedules - Help page



https://vimeo.com/1055604865?fl=plfe=sh

Bite Size Video

Refer back to running and scheduling reports & Visualisations: WATCH HERE

https://vimeo.com/1055604865?fl=pl&fe=sh
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