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Listening as everyday practice (s
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Celebrate what is
going well

together
Sharing stories ﬂ—\
in team
meetings (¢ ‘—9 )

Change things that
Reflecting on what are not working as
heard in stories they should

Teams read stories




The platform features that Spimion
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The human support behind the platform

hamed
member of
our support
team

human
support
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peer support

Share your experiences of UK health and care services, good or bad.

Care
Opinion

What's your story?

We pass your stories to the right people to make a difference.

Tell your story A TIT&ETS
eg Leeds General Infirmary, heart surgery, dementia, S3 8EN

Yourstory » Aboutyou » Services » Tags » Sign off

Tell Your Story

Tell us about an experience of health care or social care within the last 3 years.

Your story might be about you, or someone close to you. You can say what
happened, what was good, and what could have been better.

You can use words, or pictures, or both, to help you tell your story. It might
take 5 or 10 minutes

If you need immediate help, these advice/support services may be able to help.

What happens to your story?

We read your story and show it on this web site if we can. We moderate all
stories to keep patients and staff safe.

We ask for your email so we can let you know when we publish your story, but

safe, fair
and
constructive

'safeguarding

—_—



What staff say about using (8o
Care Opinion
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Overall, the Care Opinion platform gives us a unique opportunity, not
just to listen, but to act. Whether it is celebrating what is going well
or learning from what could be improved, we are committed to using
every story as a chance to grow and to continue delivering person
centred care.
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What staff say about using (8o
Care Opinion
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Care Opinion continues to be a vital platform in helping us
understand the real experiences of our patients and their families. In
departments like Radiology, where interactions are often brief and
fast paced, Care Opinion has opened a valuable window into the
patient journey, allowing us to celebrate what we do well and
identify where we can do better.
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What staff say about using (8o
Care Opinion
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One of my favourite parts of using Care Opinion is the little ping in
my inbox when a new story arrives. It is a simple reminder that
someone has taken time out of their day to share their experience of
our services. | feel incredibly fortunate to read every single story.
Each alert brings something new, every story is unique, teaches us
something different, and truly matters.
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Why this matters? (Q8e%en

Stories help organisations understand
themselves through the experiences of the
people they serve.
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Introducing our speakers (s
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Tyler Harvey Shaun Maher

PhD student, School of Social Strategic Advisor for Person-Centred Care and
Political Science Improvement, Person Centred-Care and participation
The University of Edinburgh Unit, Healthcare Quality and Improvement Division

Scottish Government
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