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What's your story?

Listening at every level
Human at every level
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Listening at every level O Gpinion

! Winat's your stury

Each level hears something different — and each level carries a different responsibility.

What's your story ?

Person/family = What happened to me?

Front lineteam  \What does this say about our
daily practice?

Organisation What pattern are we seeing
across services?

System What barriers keep repeating
across boundaries?

ny: . -
National policy \hat must change in design, Llstenm.g to your stories :nakes
workforce, funding or a difference to me...

standards?

OGO

www.careopinion.org.uk #whatsyourstory?




Listening will only lead to
change if our systems know
how to listen... really listen




Not really listening.... Not really learning...

2000's

2010’s

2020’s

2030’s??




Infected Blood Inquiry

10. One of the most striking aspects of the
evidence has been a failure adequately to listen
to patients and to hear what they wanted,
rather than assume the “listener” already knew.
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disconnected: The effects of relying on
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A Servant not a Master!

Ask three questions:

Does it deepen attention?
Does it help us notice what matters

more clearly?

Does it strengthen relationship?
Does it create more attunement and

trust between people?

Does it illuminate reality?

Does it bring us closer to what care
actually feels like?

Attentitiveness

directs enables

Kindness Attunement

promotes builds

Kinship Trust

Whole proces
reinforces

conditions for
kinship/kindness

Better outcomes

generates

Therapeutic alliance

produces
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Human at every level
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