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Ways to share a story with Care Opinion () gare

Online

Online
careopinion.org.uk

or careopinion.ie

Via a Kiosk link

Freephone 0800 122 3135
(UK only)

Volunteers

With support from
Volunteers

Opinion

What s your &

[Invitation Links

Freepost leaflets From an invitation
link

 All stories are subject to moderation and are
uploaded to the website

* Freephone, freepost, invitation links,
volunteer support are subscriber only options


http://www.careopinion.org.uk/

Accessibility (Qgars.

Lots of different ways to share your story...

Monkey co-branded
materials for
children and young
people

Care
Opinion

What's your story?

Videos explaining

how Care Opinion
works in BSL and ISL

SO

What's your story?

Tell your

story using
pictures

Home Tell your story

The website is Being listened to

viewable in
various font sizes
and contrasts




Online Via website o

Opinion
What's your story?
se: [l Al Al conrest@ [ C [@ ssL ACCESS|b|I|ty Features

Care
Opinion

What's your story?

Share your experiences of UK health and care services, good or bad.
We pass your stories to the right people to make a difference.

Tell your story tab on every
Home Tell your - vuny camvehforcionas sbai page

eg Leeds General Infirmary, heart surgery, dementia, S3 8EN

Search stories here

{ /

Now my cancer nurse ’ L ! k

knows she helped me e S ~ | Your stories help me to My midwives know they
cope 8| keep improving gave me a great start

: o al

: - \

Featured stories P View latest stories Care Opinion in 2 minutes
0 v J&4 [w
"he was calm, patient, signposted me to PUTKE NS & M é 4\ )

services and even made me laugh. | felt so ‘
much better and calmer”

Video explaining the website’s

1 / purpose

Link for parents and children

About: NHS 24 / Breathing Space (Phoneline) ok

“there are people out there without a STORY HASiESPONSE

support network and/ or the know-how on
where to find support, or just really could
have done with a professional talking
to them*

Even little monkeys can tell their stories @




Invitation Links (Q Gpinion

What's your 2

The simplest way to invite people to share their experiences on Care Opinion is just to provide a link
to this site. Another way is to make an "invitation link" and provide that instead.

What does an invitation link do?

An invitation link will

. Customize various aspects of our story-telling workflow

. Easy access widget codes, Kiosk links or QR codes to share

£

. Keep track of which stories came via which invitation link

. You can preselect a service and add your own tags

Create a welcome message and ask for feedback on
specific topics within the service

. Offer your own online survey and attach FFT ratings



Kiosk mode (Q Spimion

Kiosk mode is a link —not an app

CQ Care Can be used on tablets but also phones and laptops
Opinion

What's your story?

Share your story about
Musgrove Park Hospital / Paediatrics

Say what'’s good, what could be better, and how you are feeling about your care.

Stories are still published on line and we alert the author to responses
What will happen to your story?

Care Opinion will share your story online so everyone can read it. Your personal details are never
shared, SO you stay safe.

Widgets for websites and intranets

When your story is published, or you receive a response, Care Opinion will let you know by
email.

Care Opinion is an independent non-profit feedback service. \

. Stories are linked to one service and the story telling process is shorter
=%

Blog: How to collect stories via kiosk mode How to locate Kiosk mode on a service page



https://www.careopinion.org.uk/blogposts/808/collecting-stories-with-kiosk-mode
https://www.careopinion.org.uk/resources/how-to-use-kiosk-mode.pdf

How can | use an invitation or kiosk link? CQ Opimion

What s your story?

Invitation links can be added to most correspondence that you have with

e _ __ a8 _ . ___0FK_ . _ _

p C Shauna Gilroy

Occupational Therapist Neurosciences

Royal Free London NHS Foundation Trust
Royal Free Neurological Rehabilitation Centre

H e re a re SO m e id ea S : Edgware Community Hospital, Burnt Oak Broadway

Edgware, HAS 0AD
Tel: 020 7794 0500

. E ma i | S Eﬁeﬁ?;r?a?una.gilroy@nhs.net
@ Texts —appointment reminde CQ
Care >-
@ Letters opinion
. On Staff ema || foote rs Please tell us about your experience of the services provided at the Royal Free Neurological Rehabilitation Centre
. AS a QR Cod e 0 n poste rs & |e - Patient's and their families can share their story and experience online by calling 08001223135 visiting the following link:
C

https:/fwww _careopinion.org. uk/2755/neurorehabcentreinpatient

@ social Media
@ On a tablet or iPad

Your suggestions will help shape the service for the better

https://www.careopinion.org.uk/blogposts/831/how-can-i-invite-rapid-online-feedback-about



https://www.careopinion.org.uk/blogposts/831/how-can-i-invite-rapid-online-feedback-about
https://www.careopinion.org.uk/kiosk/nms-substance-to-solution

QR Codes (&5

QR codes can direct people to specific pages on Care Opinion.
This could be an invitation link or a kiosk link.
QR codes can be created for free online. The Care Opinion team uses

https://www.gr-codegenerator.com/.
Invitation links have a QR code generator on the site.



https://www.qr-code

Freepost leaflets and Free phone Number (g

Balorw you -n‘dlh."mhu to knaw u bit mars,

te makes surw that v ey bz huard by the right peephs. 6:§ ( Q Care

Which services did/do you use? # Opinion
WAL, e st

C Care
Opinion

Tell your story by
calling us on

08001223135

ﬁ My amall address is
By complating and 1w mmlﬂmm;m 0 yOur story

bwing publiched on (‘nu pinkan and shammd onioe to help
[ <!

Arw you the...

PAFSON W Uses Seviced wnrer relative friand

pozitoce reeced

FREEPOST CARE OPINION

Far more infarmetion see camopinion oryg uk/privacy

'd be graat imnwmnm abowt v I you dan't mind sharing.
mvou el
Are you mln tarvale othar gendur Identi

Send us your story, and help
make care services better.

Qs
Opinio_n

When sharing your story via a free post leaflet or the free telephone number, a member
of the Care Opinion team will input the data to the site and the story will follow the same

journey and moderation process as any other story would.




(Qseren

What s your story?

Volunteers?

P Posted by UHW4 (as  a volunteer/advocate ), (ess than an hour ago

https://www.careopinion.org.uk/info/sharing-with-staff



https://www.careopinion.org.uk/info/sharing-with-staff

;"

Features to support encouraging feedback

QR Codes and
direct links to
services, known

Using the
Blog feature
or Care
Opinion :
Slideshow =

Bge as "invitation
b 45

links"

Online, Internet,
widgets and
social media such

A wide range of
printed materials,

including posters,
banners and
cards

as, Twitter and
Facebook




Print Materials (Q o

All materials, excluding the freepost leaflets, are available to download
https://www.careopinion.org.uk/info/new-materials

s
Opmlon

,,,,,,,,,,,,,,

(Qsare.,,

What's your story?

Please tell us about
your care today

What was good?

How

was your What could be better? vour Story
2

care: Share your story at can make 2

\ careopinion.org.uk difference

careopinion.org.uk

Weo make £ 2afe and simple for peogie to
Ca .re. >ame harast fesdback Jbout thelr care
Opinion
Qs
Opinion

careopinion.
or call us on & @
0800 122 3135 S



https://www.patientopinion.org.uk/info/new-materials

We also have bespoke material you can print. These include

a call to action:

How
was your
care?

\

Care
Opinion

INHS'!

United Lincolnshire

llllllll

Please tell us about
your care from
United Lincolnshire
Hospitals NHS Trust

Share your story at
careopinion.org.uk

Care Opinion @ an independent website
Ve make it zafe and zimple for pecple to
share honest feedback about their care

7N\
( ( )Care
St Opinion

CQ Care
Opinio‘n

What s your 2

Support available from
Care Opinion

@ Files and fonts
@ Printing guidelines

@ Help with logo placement



CQ Care
Opinio‘n

Print material: Where else can you include
Care Opinion?

What other materials do you share with people who use your services?
Can you put Care Opinion on appointment letters?

How was your health or social care experience?
We care about your opinion! Please can you let us know how it went by < Q Care
sharing your feedback on the Care Opinion website at Opinion
careopinion.org.uk or calling 0800 122 31 35.

Or Stickers on existing leaflets/booklets?
Support available from Care Opinion:

@ Care Opinion high res logos available

Opinion

careopinion.org.uk

@ Can provide examples of working




“OUR SERVICES

( ( )YCare
TertiEiAA ch:wi@

Your spotlight on local services Search box
healthwatch
4

Oldham

Psychological Services Drug & Alcohol Services Criminal Justice Services Building B | Asites - Naws@Emels FlsdServices. Talk fois:: Gatfobed - OQor ok Mallag Lit. Teltak yessrstany. W Coaplaints
Our IAPT (Improved Access Our Drug & Alcohol services Our Mental Health Services & We are Our survey T=!l Your Stery Online
to Psychological Therapies) support individuals towards DART (Drug & Alcohol working co
services provide a range of recovery, building on Recovery Teams) provide communitit a Recent news m
talking therapies for potential & providing a range pharmacological & their imporl Te" Your StOfy On hne
common mental health of interventions that are psychosocial clinical long tei Hmp 5""4&5" &Mﬁzf:m
problems proven to achieve change treatments in pl’iSOl‘lS across int We need to hear ;.\:«'_r ‘:cmmenﬁ‘ab:u: ser.-fc-as ¥ou :ze-.e sc:es;ed. We have ycined with {are Cpinion to provide you with F'ocus Gmun .
England aw =) .n D:j> ,»JJ" i This means :1t'zf o_exle :3: rfa—: ;:ci: y;u: x-:_-{:fn—_ﬂ g - :.: df':ce -
:retv-':; the right service for them, It also means that we can get an ides zhout which services we should take 3 ook Sl tch Oidam Foum Friday

at.

2% Jarwary 2018

Please note - you can use this to
confidentialiy. please wse our otf

wve feedback about health or sodal care servicss. If you want to give feedback Healthwatch Oldham - Emergency
feedback form. Department Peport

A LITTLE ABOUT US n

Your St Upcoming events
Inclusion is a national organisation that works with individuals, families and communities who " fe X SAUR Y

are affected by drugs, alcohol, crime and mental health. Whilst providing comprehensive and fon Mar ,__W? it
What s your story about? @ 7 i

inclusive support we invest in all people using our services to inspire them to fulfil their e — Referal System Focus Grom
potential and forge a more successful future.

"Cle
Inclusion was established in 2002 as part of the Specialist Services Division of South o What happened? How did you feel? @ Contact Us
Staffordshire & Shropshire NHS Foundation Trust (SSSFT). As part of the Specialist Services STA To get in toock with Healthwatch
Division, Inclusion develop new and flexible services across England where tendering Oidham, click here or telephone
opportunities arise. "My G

2da
There are 3 main strands to Inclusion services. We provide treatment for drug & alcohol use in LS )
the community, residential & prison-based settings, treatment for individuals experiencing E-Bulletins & Newsletters
low-level mental health problems referred through their GP in IAPT services (Improved Access o
to Psychological Therapies) and Forensic Mental Health Services within prisons across
Staffordshire. Our services are delivered by a range of NHS clinical ahd psychosocial care
specialists. © Care Op Areyou @

feedback s

3 service user v
To find out more about us and watch our short video, please click here

p Nextstep



https://vimeo.com/215724873
https://www.patientopinion.org.uk/opinions?buildwidget=true

( Care
e e ° QO inion
Active Online Promotion it

(Can you ask comms for help?)

Use the Care Opinion blog to talk about the work you are doing and how
patient feedback impacts your organisation (for example)

Twitter:
@ Tweet asking for feedback
@ Tweet stories and responses (good and bad ;)
@ Ask people who tweet you about care to share a story

Facebook:
@You can do the same things as twitter here. Share and engage.
@ Share feedback in staff groups

Think about how else you engage with people online — news section of your
website? Partner sites/twitter accounts?


https://www.careopinion.org.uk/info/subscriber-help-blogging-new-post

(Q Spinion
Slideshow o

Our slideshow is one small way to help make patient experiences

visible to everyone who spends time in healthcare settings. It is a

collection of stories which can be displayed one after another in
Waiting areas and other health care settings.

o Daniel Overto n 5D
tollow

It took a Ilttle longer than planned but our
areopinion slides are now live

@ OP ILH and @UL HT| oshbOPD.
.(H T [ﬁ.‘b(‘un'shd;’ @ULHTpatients @MelvinWar2004

@JanSobieraj @ULHT_New

https://www.careopinion.org.uk/blogposts/848/slide-show-and-tell



Bloggi (O 82r8n
0ggINg

Did you know that, as a Care Opinion partner, you have your own blogging
platform right here at your fingertips?

This feature allows subscribers to communicate proactively and is a great public engagement tool it can be for
sharing great stories or you can blog about changes and learning from the feedback you have received. A fantastic
and simple way of letting people know what you're doing in an interactive way! You can also share links to your blogs
online and Staff are also alerted when someone in the subscription posts a new blog.

https://www.careopinion.org.uk/blogposts/737/use-your-care-opinion-blog-to-share-the-story



Remember to share
feedback with staff

Care
From: RAYNER, Amanda (THE LAWSON PRACTICE) HS H
Sent: 26 August 2020 10:40 Opinion
To: What's your story?

Subject: Another amazing story on Care Opinlon....

Have a look at the story and response below...

Please keep up the great work, | know it's been a particularly tough few months but you are all doing a great job and we are really proud of the team we
have here at The Lawson Practice!

If you can remember to promote the use of Care Opinion with a text or by handing out a leaflet please do so as it's great to see these stories — or send your

patients to our Care Opinion champion Shazia who will be happy to help!

STORY HAS A RESPONSE

" Great Service with dedicated >
and compassionate staff " .

Aboest: The Law - »

ety wetl at the Laweon Pract Nother m What's pound? What could be improved?

¢ DOCIOrs st thes pracuce and Omrpatnonate

Foshing:

ez oAl el oked aftes

‘ ' Activity

Kind Regards,

Amanda Rayner
Human Resources and Facilities Lead/Deputy Practice Manager



CQ Care
Opinion

Examples of subscribers promoting Care
Opinion

bl o'
7 AMBULANCE“




Additional support (Qsam,

What s your story?

Live sessions:-

Framing the ask to patients and service users

Regular webinar

training Responding to stories about Mental Health Service

programme o g

T

. . H R D I
build your skills ow to Respond and Demonstrate Impact

on all things Care Invitation Links

Opinion

Encouraging Feedback

l

Pre recorded sessions:-
We also have O o Vi
the Subscriber — eports and Visualizations

"know-how* Care Opinion Administrator Training

Page for further How Staff and Volunteers can support story

support. ] teII?rs ]
Using Subscriber Tagging

https://www.careopinion.org.uk/info/support-webinars



https://www.careopinion.org.uk/info/subscriber-know-how

@
Any

Questions?







