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Resources for using patient narratives in medical education 
 
Online sources of patient narratives 

Care Opinion: https://www.careopinion.org.uk (Resources for teaching staff 
https://www.careopinion.org.uk/info/teaching-staff) 

Healthtalk: https://healthtalk.org 
 
Patient Stories: https://www.patientstories.org.uk 
 
Patient Voices: http://www.patientvoices.org.uk/find.htm 
 
Narrative Medicine 
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Feedback and healthcare improvement resources 

Baines, R., Denniston, C. and Munro, J. (2019) ‘The transformative power of patient 
narratives in healthcare education’, The BMJ Opinion 
https://blogs.bmj.com/bmj/2019/07/08/the-transformative-power-of-patient-narratives-
in-healthcare-education/  
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Ramsey, Lauren Paige, Laura Sheard, Rebecca Lawton, and Jane O’Hara. 2019. “How Do 
Healthcare Staff Respond to Patient Experience Feedback Online? A Typology of 
Responses Published on Care Opinion.” Patient Experience Journal 6 (2): 42–50. 
https://doi.org/10.35680/2372-0247.1363. 

Short course: Public online feedback for healthcare improvement 
https://www.careopinion.org.uk/info/imperial-short-course  

 


