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Every voice matters




London Health & Care organisations workshop

7 July 2015
NCVO, 8 All Saints Street, London N1 9RL
	From 1:15pm
	Lunch, teas and coffees
	

	1:45 - 2:10
	Welcome

How does Patient Opinion work - what impact does it have?
	James Munro, CEO, Patient Opinion

	2:10 - 2:20
	Patient Opinion and Care Opinion: what do they bring to the integration agenda?
	Tim Hunt, integration lead, Patient Opinion

	2:20 – 2.45
	Online feedback and organisational culture: where does your organisation fit?
	James Munro

	2:45 – 3:00
	Refreshment break
	

	3 – 3:05
	Welcome to Open Space
	Sarah Ashurst, senior subscriber support officer, Patient Opinion

	3:05 – 3:45
	Open Space discussions
	all

	3:45 – 4pm
	Future developments and next steps
	James Munro

	4pm
	Workshop ends
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